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Using the Menu Bar

Menu Bar: Allows the user to access Permits

records without Registering or Logging in.
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Announcements Welcome to Savannah
Only appropriately
licensed contractors may . . . - . . .
request inspections under Savannah is the largest city and county seat of Chatham County, in the U.S. state of Georgia. Established in 1733, the city of Savannah
their permit. All others was the colonial capital of the Province of Georgia and later the first state capital of Georgia. Today Savannah is an industrial center and

that request an inspection an important Atlantic seaport.
may have their
registration privileges
revaked

Each year Savannah attracts millions of visitors, who enjoy the city's architecture and historic buildings: the birthplace of Juliette Gordon

Low ({founder of the Girl Scouts of the United States of America), the Telfair Academy of Arts and Sciences (one of the South's first
public museums), the First African Baptist Church {one of the oldest African American Baptist congregations in the United States),
Temple Mickve Israel (the third-oldest synagogue in America), and the Central of Georgia Railway roundhouse complex (the oldest

standing antebellum rail facility in America).

Savannah's downtown area, which includes the Savannah Historic District, the Savannah Victorian Historic District and 22 parklike
squares, is one of the largest National Historic Landmark Districts in the United States (designated by the U.S. government in 1966).
Savannah was the host city for the sailing competitions during the 1996 Summer Olympics held in Atlanta, Georgia.
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PERMIT SEARCH and PLAN REVIEW SEARCH
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Permit Search
Street Number Suite/Unit - o IMPORTANTI
Pre Direction | -Prefix- (=] city | Savannah Hint

stresttiame State | GA 2 to fnding an addrece. Tk:jefl/ %‘Jé“]l\?\;ﬁi@t
z a
0St26 {sS
only accessible
county through theCitizen
Access Portal
when logged in.

Street Type -Type- Zip Code

[ [«

Post Direction -Postfix-

Permit Fields
Permit Humber Projectlame
Mote 9
Permit T - Permit Type - I Dat [ BE
b ym El ssus = Provide as much detail as you can
in order to narrow down the search
results.
Work Class | -Work Class - E| Expire Date
Permit Status | - Status - E| Finalize Date
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Address Fields

Street Number
Pre Direction
Street Hame
Street Type

Post Direction

Plan Number

Type

Work Class

Status

-Prefix-

_Typ,e_

-Postfix-

-Plan Type -

-Waork Class -

- Status -

Search

CITY OF !i

DEVELOPMENT SERVICES

[=]
[=]
[=]

[ [

Project

Expiration

Suite/Unit

city | Sawvannah

State | GA [=]
Zip Code
County

el RAC

electronic Tracking, Review Pog
Approval Center

Hint 0

Explain livelLink mapping as it
to finding an address.

Note 0

Provide as much detail as yof
in order to narrow down the

results.

[ Log O ] /[ Register |

1

Hint: Less is MORE!

When searching
for a specific
address, the
street number
and the first few
letters of the
street nameare
allthat are
needed

You must click
the Search
button at
bottom right.
Enter key will
not work.

To conduct a PERMIT SEARCH, you only need to enter text in either the Address Fields OR Permit Fields.
To conduct a PLAN SEARCH, you only need to enter text in either the Address Fields OR Plan Fields.




Search Examples:

Permit Search

Address Fields

Street Number | | Suite/Unit |

Pre Direction | -Prefix- =] | city = Savannah

Street Name@ | State | GA

Street Type | -Type- ] Zip Code |

Search Results
Post Direc

Permit Number Address Permit Type Permit Work Class ¥  District Nan™2 Issued ¥ Expired ¥ Finalized

7400 ABERCORN ST i
12-02258-S SAVANNAH, GA Sign Attached

31406

7400 ABERCORN ST
12-00588-MC SAVANNAH, GA Mechanical (C) All-inclusive 10/19/2012 04/24/2013
31406

10714 ABERCORN
12-01793-SITE ST SAVANNAH, GA Site Development Full Site-Private
31419

m

13015 ABERCORN
12-01425-PC ST D-2 SAVANNAH, Plumbing (C) Standalone 09/19/2012 09/21/2012
GA 31419




Plan Search

Address Fields
Street Numh

Pre Direction | -Prefix-

Street Name |

Street Type | -Type-

Post Direction | -Postfix-

Suite/Unit |

City | Savannah

state | GA

Zip Code |

County |

Search Results

Permit Number ¥ Address

7700 ABERCORN ST
SAVANNAH, GA
31406

12-02292-R1

7700 ABERCORN ST
SAVANNAH, GA
31406

12-01589-SITE

7700 ABERCORN ST
Ste. C SAVANNAH,
GA 31406

12-01621-BC

Permit Type

Right-of-Way(R1)

Site Development

Building (C)

¥  Permit Work Class ¥ District Nan™:  Issued

Other

Full Site-Private

Renovation

¥ Expired

10/22/2012 1112212012

¥ Finalized




INSPECTIONS
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Inspections

—
Detn: AAASIAS ——

Inspection {(11-01-2012)

Case Mumber ¥ CaseType ¥ Insp Type ¥ VR Mumbe®™  Primary Inspector Phone Number
) MECH: Field 26 EAST GASTON ST ) ) 912-651-6530 Tl
12-02750-MR Permit ) SAVAMNMAH, GA 504 Anliker, David Passed
Final #1881
31401
) MECH: Rough 304 STEPHENSOMN ) . 912-651-6530 Corre._..
11-1451M Permit 516 Anliker, David =
In Gas AN #1881 MNeeded
) BLDG: 8 KEYSTONE DR . 9-12-651-6530
12-00669-BR Permit . SAVAMMAH, GA 117 Dwyal, David Passed
Insulation #1840 L
31406
) BLDG: Field ) 912-651-6530
12-05258 Permit . 511 EAST 62MD ST 105 Rose, Mike Fassed
Final #1964
217 WEST
12-01560-EC Permit ELEC: Fleld CONGRESS ST 304 Joyner, Richard 912-651-6530 Passed
Final SAVAMNMAH, GA v ' #1855
31401 i
'{"p| W« [1]23 456788910 »ow Displaying items 1 - 10 of 94

IMPORTAN T Tinspection requests are only accessible throughGitizen
Access Portalvhen logged in. Only registered users who are attached to a

permit can request an inspectio@nly appropriately license@ontractors
may request inspections under their permit. All others that request an
inspection may have their registration privileges revoked 7




Utilizing the Search Tools

SEARCH TOO- Filterand

narrowed and tailored searches.

Inspections
P Dete: | 111112012

ange !“

Phone Mumber ¥

CaseNumber ¥ CaseType ¥ Insp.Type ¥ VR Numbe® Primary Inspector ¥ Status™

| MECH Fielg = =T ChSTONS) K ClearFiltr | 912-657-6530 r
12-02750-MR Fermit Final SAVANMNAH, GA | Show rows with value that (David 881 Fassed
ina
3140 I5 equal to v
- _ MECH: Rough 304 STEPHENSON 18 equalto _ 912-651-6530 Come.. |_
11-14510 Permit |5 not equal to ilichagl =
In Gas AV Starts with #1933 Meeded
8 KEYSTONE DR
) BLDG: Ends with ' , 912-651-6530
12-00669-BR Fermit , SAVANNAH, GA Ayid Passzed
Insulation 11406 #1840 ™
f Filter
) BLOG: Field ) 012-651-6530
12-05258 Permit ) 511 BAST 62ND 5T 105 Rose, Mike Passed
Final #1964
T1ZIEAST 11ET ST
. ] ELEC: Field 912-651-6530 Corre...
12-03690-ER Permit , SAVANNAH, GA a4 Harley, Jack
Final #1812 Weeded
31404
in Yl 400 NRWﬂYSﬁVE NAN ~rd S ran i
| W4 2 345678910 » M Displaying items 1- 10 of 93
1. Filter allows you to narrow your search by any category.

a)Select the parameter by which you want to search for a permit.

b) Click to begiaoursearch.

c)To clear your election, click

are located within all displayed tadlé8AL These tools allow the user to perform more

\

Hint: The
G/ 2y il
option is a
wildcard filter
that can retrieve
a record with
one word or
number(s).

&n d

=13



2. gives you the option of excluding all inspections that have been completed and only showing
pending inspections.

Inspections R I
Date:| 11/1/2012
Inspection {11-01-2012)
Change Filter
Case Number ¥ CaseType ¥ Insp.Type ¥ Address T IWRMNumbe Primarylnspector ¥ Phone Mumber ¥ StatusY
E i .
_ MECH: Fielg -0 D01 GASTON — _ 912-651-6530 T
12-02750-MR Permit Final SAVAMMAH, GA Show rows with value that |David 41881 Fassed
na
31401 |Is equal to -
_ MECH: Rough 304 STEPHENSOHN (IS equalto _ 912-551-6530 Come... |_
11-1451M FPermit Is not equal to Michael =
In Gas AV Starts with #1933 Meeded
8 KEYSTONE DR
BLDG: i 912-651-6530
12-00669-BR Pemit [~ ; mssssamans s ||ENDS With o Passed | |
nspections TP Rl Search |
"
12-05258 Permit |  eciue conpietes \ Passed
] an Corre...
12-02690-ER Permit ) )
Excludes completed inspections from the Needed
search results. _
G o« [1]2345 ngitems 1- 10 of 83
To undo the s @EgEig@ioggdn, click
compl et e WHEIEY!.i ck
9
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Announcements Welcome to Savannah

Only appropriately

licensed contractors may . ; . . " . ;
request inspections under Savannah is the laraest citv and countv seat of Chatham Countv. in the U.S. state of Georcia. Established in 1733. the citv of Savannah

their permit. All others
that request an inspection
may have their

registration privileges
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' New User Registration

User Details
First Name 9 Email .
w &
Middle Name Confirm Email . B 2
Be sure your phone number is
Last Name 3 Password o correct so we can contact you
Company Confirm Password =
Phone -
Address Fields
Street Number o City = Savannah
Hint 0
Street Name . State GA E]

Enter your house or street number
Suite/Unit Zip Code as AddresslLine1, then your Street
Name as AddressLine2

Street Type -Street Type- County

Address Type -Address Type- E] .

— | 1o




Once you have registered, you will not be able to log on until your request has been
approved. Once approved, you will be notified via email fr&gnerGoyv

Subject.  Your City of Savannah account is approved!
Thank you for registering with the Cty of Savamnahs Citizen Access Portal. Your account request has been approved and you are now ready to begin :
using the City's Citizen Access Portal. Please vistt the portal by going to https.//etrac.savannahea,gov/ Citizen%20Access/Stte/Public/Main and

logging tn with your ematl and password you registered with. Thank you for registering!

IMPORTANT!
Procesdor getting Approved

1 LatoyaHinton will receivenatification of pendingregistration

1 If needed, you will be contacted foradditional information (suchas abusiness
taxOSNIOAFAOFGSZT @Ry (INF OU2NQRa ft AO0Syas:

1 Registration ApprovaWill be received within two business days.




To LOGON

On the eTRAChomepage, click [ 2 3
on the upperight handcorner.

f

If you forget your password, click |:|
EnerGov will automatically generate and reset a
new password for you. Your new password will

be sent via email.

12



